C Sh' IdM \/ A Head Start
v I e Zero trust doesn’'t mean starting from scratch.

On day one, Shield builds a trust network
from a user’s communication history.

\/ A Trust Boundary

2 e ro t r u S t Unknown senders no longer get a free pass
to the inbox. One click decides who earns a

place inside or gets silenced for good.

email security. ...

Shield learns, adapts, and fades into the

Traditional filtering assumes trust and then asks background. Email stops being a threat or
achore. You may even start to like it.

if a message is risky. Shield starts with zero trust
and asks a more important question: is this
email wanted or unwanted?

NEW SENDER EXPERIENCE

New sender. Do you want to Trust or Silence them?

[ Trust Silence

L] ’ L] L]
You decide who's in your circle of trust. —
& Newsender > @ 9
When someone new emails you for the first time, . I o
. N Hey Sarah, | made an e-signature tool designed for Media And Telecommunications teams.
Shield puts you in control. From the new sender Shentoabimore déiail
banner at the top of the message, click Trust to allow Thanks,

B.Denora

future emails or Silence to stop them at the door. Cistoriier Siiecass Lesd SEBIEIR

P.S. We already work with multiple Media And Telecommunications teams in your city.

THE HEADS UP DISPLAY (HUD)

Urgent: Unusual sign-in detected on your account

Microsoft Account Team 11:55AM
security-noreply@mlcrOsoft-alerts.com

Security signals that move with you.
The HUD adds a visual security summary to the top o
of every email. Color-coded insights show what'’s

safe or suspicious at a glance and update in real time

HIGH SECURITY RISK
. R Impersonated sender
if risk or trust levels change after delivery.

Re: Q1 Budget Review — Looks Good Your invoice #INV-20482 is ready
Michael Torres @ Billing — Datadog unrecognized device in Lagos, Nigeria.
-
If this wasn't you, your account may be compromised. Click
o % © Q) igusammas below immediately to secure your account and reset your

Hey Sarah, Hi there,

Just reviewed the updated nun rything looks solic four invoice for eriod Feb 1-28, 2026 is now available in

[11] mailprotector



X-ray

o ™ .
' S I I I l Take a deeper look inside your message.

& Jailed v

@ roserciamon

Quick favor — need you to handle something

HIGH SECUS

- Impersonated sender
X-RAY

Hey — I'm in back-to-back meeting

vendor payment for me before | rsiigits Timeline

Security that teaches while it protects. AT

INDIA
View payment instructions

VIET NAM

X-ray provides a fully isolated view of any Donttloop in anyone cise on th KT AT LYY 05 Impersonated sender
message in seconds. Users can safely preview
potentially harmful content and learn what o
Shield found and why it matters in plain English. region.

Admins can dig into the details with tabs to
investigate links, files, and delivery details all in

one place.

Rob

Spam Unauthorized source

The source of this message is
unauthorized to send email for acmecorp.

This message appears to be spam. com.

EMAIL TRAFFIC CONTROL (ETC) Bad reputation Spy trackers
o

This message came from a server that has
abad reputation for sending abusive

A control tower for your inbox.

ETC gives administrators point-and-click control over how email
moves without writing a single line of code. Start with ready-to-use
templates for common scenarios. Or build your own workflow around
a specific mail-flow problem and roll it out to one organization or your

entire client base. Capabilities
)
you won't find
Seectrganizatons tose hswordow e ‘ anywhere else:
Detect il PHI, or financialdata in outbound emaland tigger autormatic e Zero trust foundation
protections like block, quarantine, or encrypt.
Organizations ¢ Perimeter-level threat control

When Any ¥ conditions are found

Black Diamond HQ

API behavioral intelligence

email content detects  PersonalIdentifiable Information (PIl) Black Trapezold

Unified edge-to-inbox system

No MX or DNS changes

Blue BoxHQ

Green Circle HQ

Orange Hexagon

Inbox focus controls

Take these actions in order New Pink Rectangle

Red Triangle

Yellow Square

Sensitive message locks
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Temporary burner addresses
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