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Zero trust
email security.
Traditional filtering assumes trust and then asks 
if a message is risky. Shield starts with zero trust 
and asks a more important question: is this 
email wanted or unwanted?

Zero trust doesn’t mean starting from scratch. 
On day one, Shield builds a trust network 
from a user’s communication history.

Unknown senders no longer get a free pass 
to the inbox. One click decides who earns a 
place inside or gets silenced for good.

The HUD adds a visual security summary to the top 
of every email. Color-coded insights show what’s 
safe or suspicious at a glance and update in real time 
if risk or trust levels change after delivery. 

Shield learns, adapts, and fades into the 
background. Email stops being a threat or 
a chore. You may even start to like it. 

A Calm Inbox 

A Trust Boundary 

A Head Start  

Security signals that move with you. 

T H E  H E A D S  U P  D I S P L AY ( H U D )   

When someone new emails you for the first time, 
Shield puts you in control. From the new sender 
banner at the top of the message, click Trust to allow 
future emails or Silence to stop them at the door. 

N E W  S E N D E R  E X P E R I E N C E  

You decide who’s in your circle of trust. 



Capabilities
you won’t find
anywhere else:  

•  Zero trust foundation

•  Perimeter-level threat control 

•  API behavioral intelligence

•  Unified edge-to-inbox system 

•  No MX or DNS changes

•  Inbox focus controls

•  AI-generated summaries 

•  Sensitive message locks 

•  Temporary burner addresses 
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ETC gives administrators point-and-click control over how email 
moves without writing a single line of code. Start with ready-to-use 
templates for common scenarios. Or build your own workflow around 
a specific mail-flow problem and roll it out to one organization or your 
entire client base. 

X-ray provides a fully isolated view of any 
message in seconds. Users can safely preview 
potentially harmful content and learn what 
Shield found and why it matters in plain English. 
Admins can dig into the details with tabs to 
investigate links, files, and delivery details all in 
one place. 

A control tower for your inbox. 

X - R AY

E M A I L  T R A F F I C  C O N T R O L  ( E T C )  

Security that teaches while it protects. 


